
WHERE in a client's home

a home that Arcus provides
care in OR that an Arcus
client has visited

WHO client

staff

family member

WHY staff, client or family MAY
have been exposed but
ARE NOT DISPLAYING
SYMPTOMS

CONTROLS site specific scrubs and
shoes

gloves for handling any
client items that may have
been in contact with bodily
fluids

if no scrubs, bring separate
change of clothes 

LEVEL 1 ISOLATION



WHERE Arcus Facility

WHO client

staff

WHY staff or client MAY have
been exposed, MAY be
incubating, MAY be
shedding but ARE NOT
DISPLAYING SYMPTOMS

CONTROLS site specific scrubs and
shoes

gloves for handling any
client items that may have
been in contact with bodily
fluids

if no scrubs, bring separate
change of clothes 

LEVEL 2 ISOLATION



WHERE Arcus facility

WHO staff member,
exhibiting symptoms
and is now in self-
isolation (not exposed
to a contact)
staff member was
exposed to a positive
case of COVID-19 and is
now in self-isolation. 

1.

2.

WHY
staff was in the Arcus home,
may have exposed staff and
clients to COVID-19

CONTROLS
site specific scrubs and
shoes

gloves for handling any
client items that may have
been in contact with bodily
fluids

if no scrubs, bring separate
change of clothes 

LEVEL 3 ISOLATION

masks at all times

terminate as directed



WHERE Arcus facility

WHO Staff member, exhibiting
symptoms, tested POSITIVE
for COVID-19 and is now in
self-isolation

WHY Staff was in the Arcus
home, may have exposed
staff and clients to COVID-

19

CONTROLS Site-specific scrubs and
shoes

Gloves at all times

If no scrubs, bring separate
change of clothes 

LEVEL 3P ISOLATION

Disposable masks at all
timesterminate after 14 days of all staff and clients being

non-symptomatic
Gowns over scrubs at all
times

Face shields at all times

Visits are on HOLD until
cleared by Public Health



WHERE Arcus facility

WHO a client that is exhibiting
symptoms 

WHY client in the Arcus home,
may have exposed staff and
clients to COVID-19

CONTROLS site specific scrubs and
shoes

gloves at all time

if no scrubs, bring separate
change of clothes 

LEVEL 4 ISOLATION

disposable masks at all
times

terminate after 14 days of all staff and clients being
non-symptomatic

gown while in contact with
client(s)

face shields at all times

Visits are on HOLD until a
NEGATIVE Covid-19 test is
confirmed



WHERE Arcus facility

WHO a client that is suspected or
confirmed to have COVID-

19 

WHY client in the Arcus home,
may have exposed staff and
clients to COVID-19

CONTROLS site specific scrubs , shoes,
and gowns at all times

gloves at all times

if no scrubs, bring separate
change of clothes 

LEVEL 5 ISOLATION

Disposable procedure
masks at all timesterminate after 14 days of all staff and clients being

non-symptomatic
all clients in the home
contained to their bedroom

face shields at all times

NO VISITORS until cleared
by Public Health


